Sample Letters to the Editor for Water and Wastewater Infrastructure
Reinvestments

(NOTE: Letters to the editor are a well read feature in newspapers and magazines.
Letters to the editor are concise, emailed reactions to a newspaper’s coverage —or lack
thereof — regarding a breaking news story, column, editorial or hot issue.
These letters are a rapid response mechanism that allows an organization or individual
to quickly share views and opinions with a newspaper (magazine or broadcast station)
and its readers. The letter below can be used as a model for communications. To
increase the chances of your letter being published:
• Respond within two days of a relevant news article, column, editorial or
comment on a water-related issue.
• Express a clear point of view, mention your credentials, personal
experience, or cite local statistics or examples if possible.
• Keep it short – at most 3-4 paragraphs – and focus on only one topic.
• Check the publication for the e-mail address for letters and include your
street address and phone number (which will not be printed) so you can
be called about the letter.

Example 1: React to an editorial or story on water, health, jobs and the economy,
the
environment, infrastructure or budget issues –
To the Editor:
The [editorial/story] in the [date] [newspaper name] [“headline”] on [topic] failed to
mention the much less visible but vital element of local infrastructure – our clean water
and wastewater infrastructure. To safeguard public health, maintain our quality of life
and economic growth and protect the environment in the coming years, much of our
area’s water and sewer pipes and treatment systems must be replaced and
expanded [or provide comment tailored to local needs].
It’s easy to take water for granted, but we must not. To meet the community’s future
needs for reliable water supplies and wastewater treatment, our studies show that in the
next 20 years nearly [percentage] of our [number] miles of pipes must be replaced and
the [name] plant will require significant upgrades or replacement.
Our community’s overdue attention to this situation is not unique. The U.S. General
Accounting Office estimated in a 2004 report that the projected investment needs of
drinking water and wastewater utilities across the nation over the next 20 years range

from $485 billion to nearly $1.2 trillion.
We cannot afford to ignore these challenges ahead. Providing these essential services
does not happen automatically. They require a commitment and investments. Our local
public officials and citizens must work together to make the health and safety of our
water a priority.
[Name]
[Organization]
Example 2: A news story about a water issue elsewhere in the country can be an
opportunity to talk about local needs –
To the Editor:
The brief item in yesterday’s newspaper about a major water pipe rupture in downtown
[city] that [disrupted traffic and businesses, etc.] illustrates a looming problem facing our
community and many others across the country. Water and wastewater infrastructure
systems across the nation are aging and deteriorating. The vast majority of the hundreds
of thousands of miles of water and sewer pipes in this country were installed after World
War II and are at or nearing replacement age. [City name] water systems are no
exception.
We have the following priorities in our area: [list]. Abundant, clean water is essential to
our public health, economy and environment. Too often we take for granted this
resource and the “invisible” systems that bring it to us. We cannot afford to ignore these
challenges ahead. Our local public officials and citizens must work together to make the
health and safety of our water a priority.
[Name]
[Organization]

