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News for Members of the Water Environment Federation

WEFTEC.04:
The Place to Power Shop

N

eed to find the right equipment for your next project?
Come to WEFTEC®.04. With more than 800 vendors
and 18,600 m2 (200,000 ft2) of displays to dazzle the eyes,
WEFTEC.04 is the place to research water quality equipment and services.
At WEFTEC, “power shopping” is the name of the game,
because almost everything related to water quality is located
under one roof that week. The show is an excellent place to
comparison shop, said Nannette Tucker, director of exhibit
sales at the Water Environment Federation (WEF®; Alexandria, Va.), because “attendees can compare different manufacturers and different solutions offered for their ‘challenges.’
It would take weeks, if not months, to see everything available at WEFTEC if you had to do it back home.”
continued on page 8

Although New Orleans is traditionally associated with a good
time, at WEFTEC.04 it will be a great place to shop.

WEFTEC.04 Technical Sessions
Showcase Latest Technologies

W

hat will you need to know in
the coming year to stay abreast
of changes in water and wastewater
management? Come to WEFTEC®.04
in New Orleans this October and
find out.

Stormwater Management
Although dealing with runoff and
meeting National Pollutant Discharge
Elimination System (NPDES) permits
can be difficult, stormwater manage-

ment has improved in recent years,
said Jonathan Hird, an associate
project engineer at Weston Solutions
Inc. (Baton Rouge, La.) and assistant
moderator for two stormwater-related
technical sessions at WEFTEC.04.
“Stormwater management options
and structures have increasingly been
included in the new construction
design process, rather than management options and BMPs [best management practices] included in post-

construction retrofits,” he said. “This
is indicative and symptomatic of not
only the regulatory impacts on new
construction but also that proactive
stormwater management and design is
not only a more efficient approach —
it is far more cost-effective.”
More emphasis on onsite and in
situ retention and mitigation would
help ease pressure on existing infrastructure and conveyances, Hird said.
Also, regarding the U.S. Environmental Protection Agency (EPA)
stormwater program for large, medium, and regulated small municipal
separate storm sewer systems (MS4s),
continued on page 6

This Is Not Your Father’s WEF
T

his is an exciting time for the
Water Environment Federation
(WEF). We are building a new Federation “on the run” while we continue
serving our members and the public.
If you’re not currently an active WEF
member, now is the time to grab a
glove and get in the game.
Last year during WEFTEC.03, the
former Board of Directors voted overwhelmingly to make the
former Executive Committee responsible for
WEF’s governance and
finances, while the
Board would focus on
representing the interests of Member Associations (MAs) and setting
the strategic direction
of our Federation. To
reflect this change, the
Board of Directors was
renamed the House
of Delegates, and
Fro
the Executive Committee was renamed
P R E S
the Board of Trustees. Since that meeting, your leadership team has been working diligently
to implement additional streamlining
changes within our organization.
As part of their new duties, members of the House of Delegates will be
participating in workgroup sessions
during WEFTEC.04. The sessions are
designed for participants to debate
long-term strategies for critical WEF
issues and then recommend the best
option(s) to the full House in a general
session. This year, the workgroups will
discuss WEF and MA services, WEF
and MA membership, WEF’s legislative
and regulatory programs, and WEF’s
global initiative. The Board of Trustees
plans to use this information to plan
next year’s activities.
Delegates also will be involved in
such workgroups throughout the year

and will serve on technical committees
as House liaisons.
Meanwhile, WEF leaders established the Committee Leadership Council
(CLC) to help technical committees
coordinate their activities among
themselves and with MA committees,
as well as prioritize activities based
on WEF’s overall budget and strategic
plan. In addition to this, CLC is
studying the entire
committee structure
to determine how we
can make our committee members more
effective. This may
mean merging a few
committees to create
a “critical mass” of
committee members
focused on specific
technical areas.
The Board of
Trustees also has
overhauled WEF’s
m the
global program.
The Federation
I D E N T
had been trying
to establish MAs around the world,
and while this worked well in some
places, in many parts of the world it
didn’t work at all. So in April, the
Board crafted a new global initiative
for WEF. Under this new approach,
WEF will work cooperatively and on
a peer-to-peer level with organizations
worldwide on specific projects to
“preserve and enhance the global
water environment.”
In July, the Board plans to evaluate
WEF’s membership structure and
strategies. Trustees will be challenged
to theoretically take out a blank sheet
of paper and create a new membership
structure “from scratch” so WEF could
better serve a more diverse collection
of members. Membership changes may
take years to implement, but the first
step in any journey is identifying where

WEF Wants You!
Do you know a WEF member who is an “unsung hero” and whose effor ts
have made a difference in the field? Please send your nomination and three
reasons you think the member should be profiled to Staci-Jill Sands at
ssands@wef.org.
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you want to go.
This is an exciting time within our
Federation and we need your help in
building the new Water Environment
Federation.

Larry Jaworski
2003-2004 WEF President
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Lots to Learn at WEFTEC.04

I

f you’re looking for an efficient way
to fulfill your continuing education
requirements this year, WEFTEC®.04
may be the answer. The Water Environment Federation (WEF; Alexandria, Va.) offers continuing education
units (CEUs) for all of the conference’s
95 technical sessions and 23 workshops. At press time, Louisiana had
approved WEFTEC.04 for wastewater
CEUs, Texas had approved the conference for both water and wastewater
CEUs, and CEU applications were
pending with several other state
authorities.
And, as the largest water quality
event in North America, WEFTEC
attracts other accreditation and certification organizations, which provide
more educational opportunities. For
example, the American Academy of
Environmental Engineers (AAEE;
Annapolis, Md.) plans to hold a
workshop at WEFTEC to teach
program evaluators, faculty and
department chairs, and other university personnel how to assess an
environmental engineering program
for ABET/EAC certification. [The
Engineering Accreditation Commission (EAC) of the Accreditation Board
for Engineering and Technology Inc.
(ABET; Baltimore) evaluates and
accredits engineering programs at
colleges and universities.]
AAEE, WEF, and the Inter-American Association of Sanitary and
Environmental Engineers (Sao Paulo,
Brazil) also will co-sponsor a breakfast
on Monday, Oct. 4, at which Randy
Hanchey, deputy secretary of the
Louisiana Department of Natural
Resources, is scheduled to speak
on challenges facing the Mississippi
River and local coastal wetlands.
Meanwhile, the Association of Environmental Engineering and Science
Professors (AEESP; Champaign, Ill.)
and WEF will co-sponsor a scientist’s
luncheon and a lecture on Monday,
Oct. 4. This year’s luncheon speaker
is Louis Thibodeaux, a professor in
the Chemical Engineering Department
at Louisiana State University (Baton
Rouge). Thibodeaux specializes in
chemical separations, multimedia
environmental modeling, bed-sediment

remediation, and chemodynamics (the
transport and fate of anthropogenic
substances in the natural environment).
Thibodeaux will speak on remediating
contaminated sediments.
This year’s AEESP–WEF lecture is
“Challenges in Biodegradation of Trace
Organic Contaminants” by Makram T.
Suidan, a professor of environmental
engineering at the University of
Cincinnati (Ohio).

Visit www.wef.org
for the latest in
water quality news.

CORRECTION: The June issue of Highlights incorrectly listed Blake
Anderson’s and Glen Daigger’s join dates. Anderson has been a member
of WEF since 1975 and Daigger has been a member since 1973.

New WEF Life Members
The following individuals have recently become life members of the Water
Environment Federation. WEF thanks them for the invaluable experience and
mentorship they have contributed to the Federation and congratulates them
for their outstanding contributions to the water and wastewater fields.

Madan Arora

Larry E. Erickson

Howard Haines

Billy H. Kornegay

Member since 1969

Member since 1965

Member since 1968

Member since 1967

Jack Kroop

Robert McMillon

Frank Nicoladis

Allen F. Panek

Member since 1967

Member since 1962

Member since 1967

Member since 1963

If you have recently
become a life member, and would like
to be featured in
Highlights, contact
Staci-Jill Sands
at 703/684-2400,
ext. 7480, or at
ssands@wef.org.
Peter E. Robinson

C. Joseph Touhill

Jere Williams

Member since 1963

Member since 1961

Member since 1968
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Learn Practical Skills at
WEFTEC.04 Workshops

W

hen learning a complex or
technical subject, it helps to
engage as many senses as possible
in order to better grasp the material
and apply it appropriately in real-life
situations. That’s why six of the workshops planned for WEFTEC®.04 in
New Orleans will include a “hands-on”
element to give participants practical
experience in topics ranging from
activated sludge to asset management.

W104 — Low-Impact Development
Application to Separate and
Combined Sewers
Saturday, Oct. 2, 8:30 a.m. – 5 p.m.
Because low-impact development (LID)
has become a “mainstream” stormwater
management approach in recent years,
this workshop will teach participants
how to apply LID principles on the job,
according to Dan Medina, workshop
co-chair and a senior project manager
at CH2M HILL (Englewood, Colo.).
During the workshop, “we will select
an example, either hypothetical or real,
distribute basic information to groups
of attendees and provide certain parameters that they need to meet, then just
turn them loose for a while to figure out
how they should go about designing this
site using LID principles,” Medina said.
“Then at the end we will have a presentation from all of the groups to show
everybody what they thought when
they were doing their design.”
“We thought that with all the problems that arise from combined sewer
overflows and difficulties in urban
redevelopment, this would be a good
forum to talk about these principles as
one more tool in the arsenal to manage
wet weather flow,” Medina explained.
“Just about anybody who has a stake
in urban development or redevelopment” will benefit from attending this
workshop, Medina said.
W106 — Strategic Asset
Management Is the Foundation
of a Sustainable Organization
Saturday, Oct. 2, 8:30 a.m. – 5 p.m.
This workshop will provide a forum for
utilities to share their experiences in
developing strategic asset management

programs. It was developed in response
to utility managers’ requests “to hear
more from [asset management] practitioners, and not just purveyors of
services that are associated with implementing asset management,” said
Michael Sweeney, workshop co-chair
and a principal consultant in the Louisville, Ky., office of EMA Inc. (St. Paul,
Minn.).
At press time, the workshop’s handson element was still being finalized.
“We’re either going to do some sort of
short simulation depicting how a utility
organization deals with information
related to assets or do some kind of
an exercise which would illuminate the
need for communication, not only in the
sense of asset conditions and vulnerabilities, but also the need to communicate between operations and engineering and finance and administration in a
more cohesive manner,” Sweeney said.
The workshop will appeal mostly to
beginning and intermediate-level asset
management practitioners, rather than
experts, Sweeney noted.
W110 — Wastewater Microbiology
Saturday, Oct. 2 and Sunday, Oct. 3,
8:30 a.m. – 5 p.m.
A perennial WEFTEC favorite, the
wastewater microbiology workshop
gives attendees practice identifying
microorganisms and observing their
relation to wastewater treatment
processes.
These workshops will begin with a
lecture in the morning, followed in the
afternoon by microscopic observation
using phase-contrast microscopes,
said workshop chair Ron Schuyler,
a senior project manager at Rothberg,
Tamburini, and Winsor Inc. (Denver).
“We will show attendees how to
prepare slides, how to observe those
slides in a wet mount, [and] how to
stain other slides, then they will evaluate some samples,” he said. “And in
evaluation, we will look at different
protozoa and metazoa, and they will be
able to identify whatever filamentous
microorganisms are present.”
Anyone can benefit from attending
the workshop, Schuyler said, but “it’s
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probably least valuable for people who
are already microbiologists. It’s more
oriented toward operators, engineers,
and lab people without much microbiology background.”
W115 — Ecosystem Modeling for
TMDL [Total Maximum Daily Load]
Development: Modeling Multiple
Environmental Stressors
Sunday, Oct. 3, 8:30 a.m. – 5 p.m.
W115 workshop participants will learn
to use AQUATOX Release 2 to model
various physical, chemical, and biological stressors that affect ecosystem
integrity. The software program is part
of the U.S. Environmental Protection
Agency’s BASINS system, a watershed
and water quality assessment tool that
integrates geographic information
system technology, national watershed
data, and environmental assessment and
modeling software into one package.
“Everybody will have the [AQUATOX] software loaded up on their
computers, and we basically go through
a series of exercises where they actually
do some of the modeling themselves
on their own computers,” said Don
Blancher, workshop chair and director
of operations at Strand Associates Inc.,
TAI Division (Mobile, Ala.). “We provide them with all the software that
is necessary, all the libraries that are
necessary, and basically all the links that
they need, plus some example workshops that we step them through.”
This workshop will present examples of both lake and stream modeling,
Blancher noted. “If you’ve never played
with ecosystem models before, and if
it’s your first adventure playing with
AQUATOX, this really kind of gives
you a kick start,” he said. “And that’s
the whole idea of the workshop.”
W116 — Hands-On Configuration
of a Process Control System
Sunday, Oct. 3, 8:30 a.m. – 5 p.m.
W116 workshop participants will
learn how to develop a state-of-the-art
process control system using such tools
as supervisory control and data acquisition (SCADA) technologies, programmable logic controllers (PLCs), and
Web-based systems.
This workshop will involve little
lecture, said Alex Ekster, workshop
chair and a principal at Ekster and

Associates (Fremont, Calif.). “Everything will be done by attendees on the
computer,” he said. “In addition, there
will be up to five instructors that will
be going from one computer to another
to help people. The goal is to help
attendees better understand the current
status of SCADA systems and how to
work with SCADA systems.”
Preparing a hands-on workshop
“takes considerably more time” than a
lecture-based workshop, Ekster noted.
“For example, we will spend the entire
day Saturday working to make sure all
the computers are working seamlessly,
that the PLCs are working with the
computers, that there are no software
problems, and so on, and this is just at
the final stage,” he said. “Plus, each
instructor has to do a lot of preparation
to make sure that whatever is discussed
can be implemented pretty fast by
people who are not familiar with a
particular topic.”
This workshop is tailored primarily
for design engineers, design process
engineers, design instrumentation and

Want More Information?
For more information or to register for any of WEFTEC’s workshops, see
the WEFTEC®.04 conference announcement or access www.weftec.org on
the Web. Workshops must be registered for separately from the rest of
the conference.
control engineers, and treatment plant
staff who hold supervisory positions,
Ekster said.
W117 — FISHing in Activated Sludge
Sunday, Oct. 3, 8:30 a.m. – 5 p.m.
W117 workshop participants will
examine modern genetic tools used to
track microorganisms in activated
sludge and conduct a fluorescence in
situ hybridization (FISH) experiment.
“What microbiologists have done
over the past 10 or 15 years is use
molecular biology tools to actually
make stains that look at the DNA
inside organisms,” said Daniel
Oerther, workshop co-chair and an
assistant professor at the University of
Cincinnati. “And so essentially what
people do in the workshop is perform

one of these genomic-based stains of
samples that they bring with them.”
A hands-on element is useful for this
workshop, Oerther said, “because the
idea of molecular biology or genomics
is something that people hear about in
the popular press all the time, they see
on [television] shows like CSI, but by
actually doing it, you start to internalize it. You start to say ‘Ah! That’s what
they mean by molecular biology. That’s
something I could do! That’s something we could do at our plant!’ So
it demystifies it.”
The workshop was developed so
almost anyone could take it, Oerther
noted. “I think you’ll gain more from it
if you’ve got some exposure to microbiology,” he said, “but you’re not going
to be lost if you don’t.”
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Technical Sessions
continued from page 1
“the financial burden of Phase II
[stormwater regulations] compliance
for small MS4 operators and small
municipalities is an increasing concern,” Hird said.
Several WEFTEC.04 papers
address stormwater management
(see sidebar, p. 7). These presentations
can help attendees learn more about
effective stormwater management
options, Hird said.

Emerging Contaminants
To remain effective, water and wastewater utility staff need to keep up
with both existing regulations and
emerging contaminants that are not
yet regulated.
“Classic water quality control
focuses on large quantities, such as
BOD [biochemical oxygen demand]
and SS [suspended solids],” said
Daniel Oerther, an assistant professor
in the University of Cincinnati Department of Civil and Environmental

Engineering, vice chair of the Research
Symposium Subcommittee for
WEFTEC, and assistant moderator
of Session 1. Micropollutants, such as
endocrine disruptors, cancer-causing
substances, antibiotics, and disinfection
byproducts, make up a small percentage of wastewater but dramatically
affect human and environmental
health, he noted. Regulations for some
of these micropollutants will appear
within 1 or 2 years, Oerther predicted,
noting also that EPA plans to issue
a rule on disinfection byproducts,
although at press time, no date had
been set.
Emerging pollutants will be the
subject of several WEFTEC.04 papers
(see sidebar, p. 7).

New Treatment Technologies
Membrane bioreactors. Although biological processes successfully remove
organic contaminants, nitrogen, and
phosphorus from wastewater, “one of
the great operational and design challenges facing traditional biological
wastewater treatment is reliable, consistent separation of
biomass and water
in the clarification
settling process,” said
Kurt N. Ohlinger,
associate director of
the California State
University (Sacramento) Office of
Water Programs, vice
chair of the WEFTEC
Program Committee
Municipal Wastewater Symposia and
moderator of Session
66. Minor process
changes can upset
clarifiers, he said,
causing ineffective
separation and
degraded water
quality.
“Membrane
bioreactors (MBRs)
eliminate the clarification settling process
by immersing membrane modules
directly into the
bioreactor and
separating water and
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biomass by passing water through the
membranes, which reject the biomass
and all other minute particles,”
Ohlinger explained.
MBR technology is advancing
quickly, Ohlinger said. MBR presentations at past WEFTECs have described
related research, early designs,
construction and operation at small
plants, and designs for larger plants.
“The presentations at WEFTEC.04
promise to provide what the industry
has been waiting for: reports of MBR
performance at larger facilities,” he
said. One presentation will cover an
MBR facility in Traverse City, Mich.,
the largest such facility in North
America.
MBR treatment is a promising
technology, Ohlinger said. “Its acceptance will be predicated on its performance in large facilities,” he said, “and
WEFTEC.04 promises to be the venue
where attendees can learn the latest
about how MBRs are faring as this
technology continues to advance.”
Integrated fixed-film activated
sludge systems. Likewise, integrated
fixed-film activated sludge (IFAS)
systems, also known as hybrid systems, for nitrogen removal could become common as the technology
advances, although today a limited
number of IFAS installations exist,
said James McQuarrie, a process
engineer at Black and Veatch (Overland Park, Kan.) whose paper “Integrated Fixed-Film Activated Sludge
(IFAS): The New Choice for Nitrogen
Removal Upgrades in the United
States” will be presented in Session 4.
“The devil has historically been in the
details of how to successfully execute
this concept of adding a fixed-film
component to an activated sludge
system,” he said. “Today, there are a
number of products available on the
market — such as sponge, rope or
fabric media, and suspended plastic
carrier systems — to create a hybrid
activated sludge system,” he noted,
and each has its advantages and
disadvantages.
“I see great potential for IFAS–
hybrid activated sludge as a retrofit
improvement to site-constrained municipal WWTPs [wastewater treatment
plants] where increased performance,
especially with regard to ammonia or

total nitrogen removal, is required,”
McQuarrie said. “There are many
activated sludge WWTPs located in
heavily populated areas of this country
that need to improve plant performance but do not have space to
accommodate additional unit processes.”
Several WEFTEC.04 technical
sessions include papers on IFAS
systems (see sidebar, below). Such

case studies may enable engineers
“interested in learning more about
IFAS to help them do a better job
at evaluating this potential process
approach for their clients,” McQuarrie
said. Treatment plant operators also
may find more information on the
practical aspects of IFAS–hybrid
activated sludge, such as how a
retrofitted system will affect operations and maintenance, he said.

Hot Technical Sessions at WEFTEC.04
Stormwater Management
Session 9: Urban Stormwater — The Wet Weather Umbrella
Session 88: Urban Stormwater Issues

Emerging Contaminants
Session 1: AEESP [Association of Environmental Engineering and Science Professors] Lecture and Fate, Transport, and Treatment of Emerging Micropollutants
Session 33: Emerging Contaminants in Water Reuse
Session 84: Emerging and Trace Contaminants and Tertiary Treatment

Membrane Bioreactors
Session 20: Membrane Bioreactors
Session 40: Membrane and Bed Bioreactors
Session 66: Membrane Bioreactor Treatment

IFAS
Session 2: MBR [Membrane Bioreactor] and IFAS [Integrated Fixed-Film Activated
Sludge] Technologies
Session 4: Meeting the Challenges of Full-Scale Implementation of Hybrid Fixed
Suspended Growth Processes (IFAS and MBBR [Moving Bed Bioreactor]); European
and North American Case Studies
Session 95: Municipal Wastewater Treatment Processes: Hybrid Fixed/Suspended
Growth Processes (IFAS and MBBR)

Agencies, Professional Groups to Exhibit at WEFTEC.04

S

ome professional development opportunities will be found on the exhibit floor this
October. For example, the Instrument Testing Association (ITA; Henderson, Nev.),
which provides a testing service (similar to Consumer Reports) of online instruments used
in water and wastewater treatment processes, plans to exhibit at WEFTEC®.04, said Tony
Palmer, ITA executive director. Attendees will be able to peruse copies of ITA’s tests,
studies, and educational publications; get free promotional products; and receive discount
offers on ITA publications, he said. WEFTEC is the only show ITA budgeted to attend this
year, he noted, because the conference provides the best exposure for the organization.
Other professional and educational organizations exhibiting at WEFTEC this year include
■
■
■
■
■
■
■

the Association of Boards of Certification (ABC; Ames, Iowa),
the Association of Metropolitan Sewerage Agencies (AMSA; Washington, D.C.),
the American Water Works Association (AWWA; Denver),
Engineering Ministries International (Naples, Fla.),
the International Ozone Association (Quincy, Mass.),
the National Association of Sewer Service Companies (NASSCO; Baltimore), and
the Water & Wastewater Equipment Manufacturers Association Inc. (Washington, D.C.).

The U.S. Department of Commerce and the U.S. Environmental Protection Agency also
will host booths on the exhibit floor.

Municipal Wastewater
Treatment Design
Committee
Organizational
Meeting

W

EF is pleased to announce the
plan to form a new Municipal
Wastewater Treatment Design (MWTD)
Committee. This new technical committee will bring together members with
expertise in all areas of municipal
wastewater treatment plant design. The
committee will be charged with developing training and education programs
for the full range of WEF membership
— from new hire to veteran process
specialist. The mission of the committee
will be to develop, recommend, support,
and conduct programs of general and
technical information and education
relating to the advancement of municipal wastewater treatment design
practices. The MWTD committee
will work closely and cooperatively
with existing WEF committees.
In anticipation of final approval
for this new committee, an initial
organizational meeting will be held
at WEFTEC®.04. Terry Krause, past
chair of the Technical Practice Committee, who will chair the proposed new
committee, will lead this meeting. The
meeting has been scheduled for Sun.,
Oct. 3, 2004, from 2:00 – 3:30 p.m.
in Room 235-236 of the Ernest Morial
Convention Center in New Orleans.
Members attending WEFTEC and
interested in participating in the
MWTD committee should plan
to attend this meeting.
Please contact Stacy Passaro, committee staff liaison, for more information and a meeting agenda. If you are
unable to attend this initial meeting,
please send an e-mail with your name,
contact information, and specific municipal wastewater treatment areas of
interest to Passaro at spassaro@wef.org.
Do you have water quality-related
news? Contact WEF Highlights
editor Staci-Jill Sands
at ssands@wef.org or at
(703) 684-2400, ext. 7480.
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Power Shop

cont. from page 1

Although he attends several water
and wastewater shows, including both
WEFTEC and the American Water
Works Association (Denver) show,
Kevin Marsh, vice president of sales
and marketing at Marsh–McBirney Inc.
(Westwood, Kan.), said: “WEFTEC
is the biggest and best of the lot.
The attendees represent a good
cross section of the whole water
and wastewater industry.”
David Waltrip, director of treatment
at the Hampton Roads (Va.) Sanitation District, agreed that WEFTEC is
his place for one-stop shopping. “I no
longer attend other trade shows,” he
said. “I used to attend a lot of them
but no longer see the need.” Waltrip
primarily attends WEFTEC to stay up
to date on current, relevant technology,
he said, and believes that to be true
for most attendees.

Before the Show
To make the most of WEFTEC’s 4day water quality extravaganza, begin
listing your priorities before you
leave home. Start with the show’s
Web site (www.weftec.org) and
advance program.
The Web site can help you easily
find vendors selling the products you
want, Tucker said. “The online exhibitor directory and the product locator
[are] updated weekly,” she noted,
“and this is where you can obtain lists
of WEFTEC exhibitors by both company name and product category. Those
outside the United States can obtain
lists of companies that are looking to
expand their business in different
regions of the world.”
“Use the advance program to identify the companies you really want to
see,” Marsh suggested. “Put them in
a logical order and visit them.”
Because the program includes a description of each vendor, as well as a
booth number list, Tucker said, you can
learn about each one and its services
beforehand, and determine what questions you’ll want to ask atthe show to
make the best choices for your projects.
But don’t plan every minute. “In between [planned] visits, keep your eyes
open for companies and exhibits that
may have an offering you weren’t aware

of,” Marsh advised.
Waltrip agreed. “I am usually looking to get information on one or two
specific pieces of equipment,” he said,
“but generally find information about
products that I did not realize I was
interested in prior to the show.”

“WEFTEC is the biggest and
best of the lot. The attendees
represent a good cross section
of the whole water and
wastewater industry.”
— Kevin Marsh, Marsh-McBirney, Inc.

Once You’re There
When planning your time on the exhibit
floor, remember that WEFTEC has
“miles and miles of aisles,” Tucker said,
and take steps to ensure that your
shopping venture is as comfortable for
your feet as it is for your budget. “Wear
comfortable shoes, cushioned socks, and
insoles if they don’t cramp your feet,”
she advised. “Visit the booths in manageable blocks of time, and use the
lounge areas to rest between visits. Use
that time to organize your notes and get
ready for the rest of your visits. And
make sure to drink lots of water.”
Also, have information mailed to you,
rather than collecting it at the show,
Marsh suggested. “Otherwise, you will
be carrying a huge load of brochures
around all day,” he warned. The show
may seem overwhelmingly large at first,
he noted, but the exhibition floor is more manageable than it appears.
The booth numbers
are each exhibitor’s
“address” at the show,
Tucker said, so you can
plan your day by grouping similar numbers
together. The first two
digits of a booth number
are the aisle number, she
explained, noting that,
as you enter the building, lower numbers are
on the left and higher
numbers are on the
right. The last two digits
note the booth’s position
in the aisle, she said,
noting that lower numbers are near the hall
entrance and higher
numbers are near the
rear. Each exhibitor’s
booth number is on
the floor in front of
the booth, she said.
“There are also Hall
designations in the
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onsite program, the online directory,
and on the signs hanging over the aisle,
as well as on the outside of the building, so you can get off at the shuttle
stop closest to where you want to go,”
Tucker said. The first shuttle stop will
be at Halls D, E, and F, she noted, and
the second stop will be for Halls A, B,
and C.
Just be prepared to leave with much
more than you came for. “I get a lot of
new ideas at the show that I tend to
apply, as appropriate,” Waltrip noted.
“The idea is to learn what looks like
a good idea and to get information, if
possible, on where it is successfully
used and a contact at the successful
site. The show is often the starting
point for evaluating new ideas and
equipment.”

