INSIDE
SUBURBAN MD
PERMIT NO. 3905

WEFTEC.04 Housing
and Registration Update ......... 4

PAID

WEF

Welcome New
Committee Chairs .................. 7

NONPROFIT ORG.
U.S. POSTAGE

HIGHLIGHTS
JANUARY/FEBRUARY 2004
VOL. 41 NO. 1

News for Members of the Water Environment Federation

New Infrastructure Guidance
to Be Based on Security

T

o help water and wastewater
utilities better protect the
public from natural and manmade
disasters, the Water Environment
Federation (WEF; Alexandria, Va.),
American Society of Civil Engineers
(ASCE; Reston, Va.), and American
Water Works Association (AWWA;
Denver, Colo.) are developing new
guidance on designing, constructing,
rehabilitating, installing, operating,
and maintaining water, wastewater,
and stormwater infrastructure. The
project is funded by a $1.6 million
grant from the U.S. Environmental
Protection Agency (EPA).

“We are delighted to partner with
ASCE, AWWA, and EPA to provide
much needed guidance for protecting
our critical water infrastructure,” said
WEF Executive Director Bill Bertera.
“Providing risk reduction guidance
for water, wastewater and stormwater
systems is a critical step in protecting
our nation’s infrastructure and the
public from potential terrorist threats,”
said ASCE Executive Director Patrick
J. Natale, P.E., F.ASCE. “Through
our collaboration…we will be able to
provide resources for local communities to thwart economic disaster and
illness among the public.”

Help Shape WEF’s Future

T

he Water Environment Federation
(WEF; Alexandria, Va.) Nominating Committee would like your help.
The committee is responsible for
annually nominating candidates for
WEF officers and Directors-at-Large
and would like your suggestions for
the best Federation members to
consider this year.
Director-at-Large. The committee
must nominate up to nine Directorsat-Large this year. Directors serve a
3-year term in the House of Delegates
(formerly the Board of Directors).

They are expected to attend House
meetings at WEFTEC and WEF–MA
Exchange Meetings, participate in at
least one WEF standing committee,
and take part in communications
and discussions (generally by phone)
throughout the year.
Directors-at-Large typically represent a specific WEF constituency. This
year, the committee is looking for
members to fill the Corporate Director, Professional Wastewater Operations Director, General Director, and
up to six new Director-at-Large

As part of the project, WEF, ASCE,
and AWWA plan to hold technical
sessions, workshops, and conferences
to teach designers, owners, and operators of water, wastewater, and stormwater systems about the new guidance. The voluntary guidance also is
expected to be used as the basis for
new infrastructure standards to be
developed by EPA’s Water Infrastructure Security Enhancements Standards Committee. The standards will
help water and wastewater utilities
identify and prioritize security concerns, conduct vulnerability assessments, and develop security plans,
according to the ASCE.
For more information, contact
Norida Torriente at (202) 326-5129
or at ntorriente@asce.org.

positions just approved during
WEFTEC.03 (terms for the new
positions may be staggered). Although
the constituencies for the new positions were not designated, the committee has been strongly encouraged
to consider utility staff, academics,
and active WEF committee members.
Director candidates should have
experience in and knowledge of the
constituencies they would represent.
Officer. The committee also must
nominate a Vice President this year.
Officers serve a 4-year term, have
fiduciary responsibility for WEF, and
continued on page 8

What’s the Point?
A

s I begin my third year as Executive Director, I cannot help but
take stock of where we are going in
this world of water. That it is, and
continues to be, a world of water
rather than just wastewater is itself
a significant measure in not only the
evolution of WEF, but illustrative of
a growing global understanding about
both the finiteness of this scarce resource and the importance of its
management. That the resource itself
is finite — that its supplies are limited
and becoming more so — makes all
the more important the care with
which we husband, and take advantage of, the resources available to us.
To say that “water is water” is
becoming trite, but this was not the
case two years ago when I first came
to your organization. I clearly remember being buttonholed by a few WEF
members from California, Oregon and
Michigan on this subject…and how
their perspective was politely considered visionary if not extreme. Not so
today. The Environmental Protection
Agency (EPA), national governments
almost everywhere, the scientific and
public health community and those
who lay claim to the environmental
mantle now proclaim, as an obvious
truth, the inter-relatedness of the
various elements playing upon the
water cycle, not just locally, or
nationally, but globally as well.
As for the Federation, it is preparing its infrastructure for the challenging years ahead. We are fiscally sound
and growing stronger by the year.
WEF will finish 2003 solidly in the
black and will make its budgeted
contribution to reserves. Membership
increased in 2003 by 2.3%. Not an
astounding gain, except when compared to falling membership numbers
in much of the rest of the association world. More importantly, WEF’s
retention rate (the critical number
of people re-joining each year) has
increased 5% in the last year to 91%
overall…a definite sign of a healthy
not-for-profit organization.
WEFTEC remains one of the
strongest, most vibrant exposition and
educational meetings in the country.

Despite terrorist threats and a lagging
economy, the annual gathering has
more than held its own in developing
a solid attendee and exhibitor constituency from all over the world. The
numbers are especially encouraging —
Chicago in 2002 saw a record attendance of almost 19,000 people and
Los Angeles, with a strong attendance
of 16,000, housed a near record number of exhibitors in 2003. Over 3,300
attended WEF specialty conferences
and workshops last year and customers
bought more than 27,000 books and
other educational tools.
More exciting still are the changes
that have taken place in the way
WEF works and makes decisions.
The new fifteen person Board of
Trustees, supported by a representative House of Delegates, and an inclusive committee system, serves as a
model for other associations on how to
be both flexible and responsible. And
then there is the growing relationship
between the family of member associations which comprise the Federation
and which are its lifeblood. Ultimately,
I think we are going to find that our
ability to succeed as a national organization will depend on our success in
bringing the combined knowledge and
resources of all our parts to the issues
of water and its management, and to
do so with a commonness of purpose
that transcends the specific interests
of individual, separately incorporated
organizations.
I would use the word “partnerships”
here except that the term has been
devalued in recent years with meaningless rhetoric and empty scraps of paper.
Rather, I am talking about working
together because we believe in the
same things and have critical interests
that coincide and which make other
differences unimportant. This potential is almost unlimited and the more
I work with Member Associations,
the more strongly I believe in it..
The point of all of this? It is not to
balance budgets, or to provide meetings for members to attend or books
for them to buy or accomplishments to
list on resumes. It is not even to give
people a chance to “make a difference”.
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It is to change the world. Not just to
try, but to actually do it. That is why
WEF exists and what makes it important to people everywhere. That is
the point.

Bill Bertera
WEF Executive Director
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Letters to the Editor

future of the industry?” The day WEF
becomes the “Sierra Club of the water
environment” is the day I cancel my
membership in it. The Sierra Club is a
highly political, one topic organization.
(I am a past member.) Its mission is
solely environmental. It does not care
about jobs, how people live, or the cost
of its goals. This is fine as long as there
is another side fighting to keep the
balance. WEF should stay neutral and
lobby for its members’ best interest, not
the environment. It should work to best
help implement the decisions of others,
not influence their decisions.

Honoring Veterans
I enjoyed the November 2003 WEF
Highlights feature on members who
are serving our country. Thanks for
remembering them.
Robert Adamski
V.P., Municipal Infrastructure Programs
Lt. Col (Ret.), U.S. Army Reserve
Gannett Fleming E&A
Locust Valley, N.Y.

WEF Not Sierra Club
I must say this was one of the better
Highlights (November 2003) that I have
received. I thought the Minnesota student
and honoring veterans articles were
wonderful. I think reading about the lives
of WEF members struck a chord with me.
I realize that the comments stated in
the Member Spotlight section are not
those of WEF, but a comment made in the
Spotlight is troubling. It is the answer to
“What role do you see WEF having in the

Daniel C. Ferguson
Shift Supervisor
Vallejo Sanitation and Flood Control
Benicia, Calif.

Avoid Perceived Endorsement
As a small agency manager, I appreciated the article on asset management [in
the November issue of Highlights]. I do,
however, take great exception to the
reference to Cartegraph software on two

Learn the Latest about Blending

W

ant to know the latest information on blending? Register for the first of
the Water Environment Federation (WEF; Alexandria, Va.) Webcast series,
“Blending: Regulatory Update for POTWs,” which is scheduled for mid-February.
Because biological systems cannot effectively treat the voluminous, dilute
wastewater flows generated during wet weather, the U.S. Environmental Protection Agency released a draft guidance document last November to address blending, a treatment alternative in which some effluent is routed around a wastewater
treatment plant’s biological treatment units, then combined with biologically
treated effluent, and then discharged. The proposed guidance is expected to help
wastewater utilities use their facilities more effectively and improve overall
effluent quality.
WEF’s Webcast conferences enable you to learn and share information with
others without leaving your desk or onsite conference room. All you need is a
telephone and a computer with Internet access. You can hear the speakers via
the phone and view presentations on the computer screen. Programs average
2 hours in length, feature live Q&A, and include printed speaker handouts.
For Blending Webcast dates and registration information, access www.wef.org.
For more information about WEF’s Webcast series, contact Lauren Power,
manager, conference programs, at (703) 684-2442 or lpower@wef.org.

Share Your
News with
WEF!

accounts. First, I do believe the mention
of specific products in your articles should
be avoided. Readers may assume that
WEF has endorsed this product use.
Second, Cartegraph is absolutely the last
database a small utility should use. The
program is not intuitive, does not provide
basic instruction on setting up a database,
and specific nodule training has not been
available. Cartegraph is no longer supporting Version 4.0 (current version), which
requires another significant investment,
including scheduling “online” training,
for a price.
All sales representatives to whom I
have spoken acknowledge the failings
of the Cartegraph system. However, for
a discounted price of $2500 (hurry, this
offer won’t last), we will send you our latest
version, convert your data, train you online,
and make you happy. Sorry, I’m still trying
to explain why this software I purchased
previously isn’t being used. Throwing good
money after bad is not the answer.
Ron Boyd-Snee
Operations Manager
Jamestown, Calif., Sanitary District

Passages
The following WEF members have recently passed away, and we would like to
recognize them for their contributions
to the water quality field.
Al Steffen, April 21, 2003
WEF Past President 1964-65
John Calmer, May 11, 2003
WEF Disinfection Committee Chair
1991-94
Sherwood Reed, Sept. 2, 2003
Chair, 2nd Edition of WEF Manual
on Natural Treatment Systems
Mel Hockenbury, Nov. 5, 2003
Industrial Wastes Committee Chair
Frederick G. Pohland, Jan. 9, 2004
Past Chair of WEF Program
Committee

Do you have water
quality-related news?
Contact WEF Highlights editor
Staci-Jill Sands at ssands@wef.org
or at (703) 684-2400, ext. 7480.

Bill Librizzi, June 2003
Chair of Hazardous Wastes Committee
Peter Casey, Oct. 2003
Vice Chair of the Small
Communities Committee
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WEFTEC.04 Housing and Registration
Available Online This Spring

B

eginning March 29, WEFTEC.04
attendees can register for the
conference and reserve their hotel
rooms online at www.weftec.org.
Those who register via the WEFTEC
Web site before June 25 will receive
the Super Saver Discount Rate on
regisration.
Use WEF as Your
WEFTEC.04 Travel Agent
When planning for WEFTEC.04
in New Orleans, reserve your room
through the WEFTEC.04 official
housing bureau. Reservations may be
made online at ww.weftec.org or by
phone at 1(888) 301-4933 after
March 29. WEF has reserved blocks
of rooms in several hotels near the
Ernest N. Morial Convention Center
and has negotiated with hotel managers to try to ensure that WEFTEC.04
attendees receive the lowest rate
available.* By making your reservation through WEF, you not only
save money but also help ensure
that sufficient space will be avail-

able for future conferences.
Large cities, such as those that host
WEFTEC, evaluate the desirability of
a conference based on past performance, as demonstrated by full room
blocks and exhibit space. If the room
blocks that WEF requests are not
filled, the Federation not only incurs
attrition penalties from the hotels
but also may have difficulty securing
sufficient hotel and conference space
in the future. This can lead to higher
registration or exhibit space fees.
Complimentary Shuttle Service Only
Available to WEFTEC Attendees Who
Reserve Hotel Rooms through WEF
This year, complimentary WEFTEC.04 shuttle service will be restricted to people who reserved their
hotel room through the WEFTEC
Web site or WEF’s housing bureau.
Shuttle passes
will be distributed by the official
WEFTEC hotels
during check in.

Lynn Orphan, vice president of WEF, acted as “queen”
while in Canada recently, knighting Bill Borlase with the
Sidney Bedell Award. Borlase, manager of wastewater
services, Water and Waste Department for the City of
Winnipeg, received the award during the Western Canada
Water and Wastewater Association’s annual conference Oct.
27-29, 2003. The Bedell Award recognizes extraordinary
personal service to a member association.
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WEFTEC.04 New Orleans–the place to be.

Those who did not reserve their
rooms through WEF can buy shuttle
passes. Details on cost and where to
purchase these passes will be reported
in an upcoming issue of Highlights.
For more information, contact WEF
Member Service Center at 1(800)
666-0206.
*WEF has worked with hotels to safeguard
against lower rates being offered via the
Internet, and that WEF registrants receive
the lowest hotel room rates available.

Asano, Kuchenrither Awarded
Honorary WEF Membership

D

tees, won WEF’s Arthur Sidney Bedell
Award in 1989, and was WEF president in 1995–1996.
Kuchenrither has more than 30
years of water quality experience and
has participated in numerous water and
wastewater projects. He has earned
international recognition as an expert
in residuals management and helped U.S. cities from Boston and Phila-

International Association on Water
Quality as the vice chairman, and
is the honorary chairman of the
Specialist Group on Wastewater
Reclamation, Recycling and Reuse.
He served as the chairman of the scientific
and technical committees
for the First International
Symposium on Wastewater Reclamation and
Reuse in Castell Platja d’
Dr. Takashi Asano
Aro, Costa Brava, Spain
California Water
in September 1991, and
Environment Association
the Second International
Takashi Asano is a professor emeriSymposium on Wastetus in the Department of Civil Engiwater Reclamation and
neering at the University of California–
Reuse in Iraklio, Greece
Davis. He has been a member of WEF
in October 1995. Professince 1965, has served on various
sor Asano taught at the
WEF committees, and became a life
NATO Advanced Study
member in 2001.
Institute at Acquafredda
Asano has more than 40 years of
di Maratea, Italy, He
water quality expertise. He served as
WEF 2001-2002 president Jim Clark presents Dr. Richard
won the 2001 Stockthe Water Reclamation Specialist for
holm Water Prize, which Kuchenrither with a WEF Honorary Membership.
the California State Water Resources
recognizes outstanding
Control Board (SWRCB) in Sacraresearch, action, or education that
mento. He conducted major water
delphia to Denver and Los Angeles
increases knowledge of water as a
reclamation and reuse studies at the
implement residuals management
resource and protects its usability
SWRCB and the University of Califorprograms. His professional contrifor all life.
nia–Davis. His research for the last ten
butions outside of the company also
Asano has a B.S. in Agricultural
years on the quantitative microbial risk
span a quarter of a century and
Chemistry from Hokkaido University
analysis was awarded the 1999 Jack
include many WEF activities. He
(Sapporo, Japan), an M.S. in Sanitary
Edward McKee Medal by WEF). He
chaired the WEF committee on residuEngineering from the University of
was a U.S. representative for the
als management when the biosolids
California—Berkley,
requirements were under debate,
and a Ph.D. in Enviserved on the Stockholm Water Prize
ronmental and Water
nominating committee from 1997 to
Resources Engineering
2002, and organized the first joint
from the University of
conference on biosolids for WEF and
Michigan (Ann Arbor).
the American Water Works Association. Over the years, he has served as
Dr. Richard D.
author or coauthor for a textbook, a
Kuchenrither
chapter in a WEF manual, and more
Rocky Mountain
than 45 technical papers and articles
Water Environment
on topics related to solids treatment
Association
and technology. He currently serves
Richard Kuchenon the Board of Directors for the Water
rither is a senior vice
Environment Research Foundation.
president at Black &
Kuchenrither has a B.S. in civil
Veatch Corp. (Kansas
engineering and a M.S. in environCity, Mo.). He has been
mental engineering from the Universa member of WEF since
ity of Colorado, and a Ph.D. in envi1977,
has
served
on
ronmental health engineering from
WEF 2001-2002 president Jim Clark presents Dr. Takashi
various WEF committhe University of Kansas.
Asano with a WEF Honorary Membership.
r. Takashi Asano and Dr. Richard
D. Kuchenrither were made
honorary members of the Water
Environment Federation (WEF;
Alexandria, Va.) during WEFTEC.03
at Los Angeles in October. This honor
is extended to individuals acknowledged to be preeminent in fields of
activity within the scope of WEF’s
stated objectives.
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The Corporate Faces
of WEF: Indah Water
Konsortium Sdn. Bhd

A

2003-2004 Board of Trustees
WEF would like to introduce the 2003-2004 Board of Trustees. Pictured are front
row (L-R) William Bertera, Executive Director; Mike Godfrey, Treasurer; J. Michael
Read, Vice President; Lawrence Jaworski, President; Lynn Orphan, President-elect;
Robert McMillon, Immediate Past President. Back Row (L-R) Orisson SerranoValentine; Linda Kelly, Adam Zabinski; John Ironside; Julian Sandino; Keith Demke;
Paul Freedman; Marie Meunier; and Rebecca West. Not shown, Charles Weir.
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WEF member since 1995, Indah
Water Konsortium Sdn. Bhd
(Kuala Lumpur, Malaysia) is responsible
for Malaysia’s sewerage services and
sewerage system. This includes planning, engineering, designing, constructing, operating and maintaining new
sewerage systems while refurbishing
and upgrading existing facilities to
provide better services. The company
also periodically “desludges” all septic
tanks in local authority areas, treats
and disposes septic tank sludge, clears
blockages in public collection systems,
and monitors effluent samples from
public wastewater treatment plants.
For information on Indah Water Konsortium Sdn. Bhd, visit their Web site
at http://www.iwk. com.my.www.iwk.
com.my. WEF recognizes the efforts
of Indah Water Konsortium Sdn. Bhd
and the rest of its corporate members
and thanks you for your continued support of WEF’s efforts to preserve and
enhance the global water environment.

WEF Welcomes New Committee
Chairs for 2003–2004

W

ater Environment Federation Committees are actively involved in activities
that will support achievement of the Federation’s vision. More than 2500
members are involved in the 41 committees and work together to develop ideas
and affect actions in the various water environment fields.
Chair terms are generally three years in length, with the exception of Conference Local Arrangements, Nominating, and Audit, which are each oneyear positions.
WEF congratulates the 20032004 chairs for
their dedication to
the water environment and their
commitment in
pursuing the
goals of WEF.

WEF Wants You!
Do you know a WEF member who is
an “unsung hero” and whose efforts
have made a difference in the field?
Please send your nomination and
three reasons you think the member
should be profiled to Staci-Jill Sands
at ssands@wef.org.

Corrections
Due to an accounting error, the total
amount won by Beat the Drop winner
Jose Marti was incorrectly reported
on page 7 of the December issue of
Highlights. The correct amount is
$1654.

Gordon Austin
Conference Local
Arrangements

Mark Esquer
Awards Committee

Richard Johnson
Groundwater

Albert Goodman
Nominating
Committee

Dale Richwine
Students & Young
Professionals

Susan Lior
Program Committee

Kevin Marsh
Manufacturers &
Representatives

Elliott Whitby
Disinfection

Brian Reed
Literature Review

On page 6 of the November issue,
Edward Braatelien’s name was
misspelled.

Photos not
available for:
Robert Adamski
Public Education
Kathy Kuhn Russo
Co-chair,
Conference Local
Arrangements
Russell Martin
Professional
Development

Michael Moore
Residuals &
Biosolids

Charles Weir
Long Range
Planning
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Critical Reviews of Emerging Issues Wanted
For more information, call (800) 666-0206
(from the U.S. and Canada) or
(703) 684-2452 (elsewhere in the world),
fax (703) 684-2492, or e-mail confinfo@
wef.org. For instant information via
Fax-on-Demand (FOD), call (800) 444-2933
or (703) 684-2401 and reference the
FOD number listed below. To receive a list
of all documents by fax, enter 1100.

WEF SPECIALTY
CONFERENCES 2004
Mark your calendar! The following is a list
of WEF Specialty Conferences to be held
in 2004. Register early so as to not miss
the opportunity to attend. For more
information, call (800) 666-0206.

March 14–17, 2004
WEF / AWWA Joint
Management Conference
Phoenix (Chandler), Ariz.
April 18–21, 2004
WEF / A&WMA Odors
and Air Emissions 2004
Bellevue, Wash.

Learn about
Innovative Uses for
Biosolids and Manure

E

ach year, about 6.3 dry tonne
(7 million dry ton) of wastewater
solids and 230 tonne (250 million ton)
of manure are produced in the United
States. Learn how to turn this material
into fertilizer, soil amendments, road
and construction materials, energy
sources, animal litter, and ground
cover: attend the Innovative Uses
of Biosolids and Animal Manure
Symposium!
The symposium is the fifth in a
series co-sponsored by the Water
Environment Federation (Alexandria,
Va.) and U.S. Environmental Protection Agency Region 5. It will be held
at the Omni Chicago Hotel on June
30–July 2. Topics also will include
testing, public health issues, environmental effects, related economics,
and policy issues.
To register or request a copy of
the Call for Papers, contact Gene
DeMichele at edemichele@wef.org.

Know an emerging issue that hasn’t been critically reviewed recently? Tell the
Water Environment Federation (WEF) Literature Review Committee about it!
The committee is looking for people to review such issues in WEF’s peerreviewed journal, Water Environment Research. The issue must be important
enough to warrant publishing a review quickly. The review should address
the technical, regulatory, management, and analytical aspects of the issue.
Review proposals should be sent to Brian E. Reed, Literature Review Committee chair, at reedb@umbc.edu; John Kabouris, committee vice chair, at
JKabouris@carollo.com; or Lorna Ernst, WEF staff liaison, at lernst@wef.org.

Wanted: 2004 WEF Award Nominations
Do you know people who should be acknowledged for their outstanding
contributions to the Water Environment Federation (WEF) and the water
and wastewater field? Then nominate them for a 2004 WEF award!
The deadline for award nominations is APRIL 1. For more information
on the awards or a nomination packet, contact your Member Association
Awards Chair or Carol Sadusky, WEF Awards program manager, at (703)
684-2477 or csadusky@wef.org.

WEF’s Future

continued from page 1

have wide-ranging duties involving extensive travel and a significant time commitment (see table below). WEF pays expenses, but the officer and his/her
employer must contribute the time. On some trips, spouses can travel with
officers at Federation expense.
While the commitment is substantial, the opportunity to be part of WEF’s
dynamic growth, be exposed to the newest water-related ideas and concepts,
and work with water and wastewater professionals worldwide can make being
a WEF officer an experience of a lifetime.
According to WEF’s Constitution and Bylaws, officer candidates must
• be a current or past Board of Directors (House of Delegates) member,
• have an Active or Professional Wastewater Operations Division
membership, and
• be willing to serve.
If you know someone who should be considered for any of these positions,
please complete a nomination form (the more detail, the better) and send it
to Stevi Hunt-Cottrell. All nominations are due by FRIDAY, FEB. 20. The
committee will meet in late March to review applications and to develop
recommendations. For more information or for a nomination packet, contact
Al Goodman, committee chair, at alwgoodman@aol.com, or Stevi HuntCottrell, Manager-Governance Programs at (703) 684-2454, (703) 684-2472
(fax), or shunt-cottrell@wef.org.
Time Commitment Required of WEF Officers*
Position
First year (Vice President)
Second year (President-Elect)
Third year (President)
Fourth year (Past President)

Days
117 days
149 days
205 days
78 days

Percent of Work Time
45%
57%
80%
30%

* Estimated by previous WEF officers. About one-fourth to one-third of this
time is on weekends.
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