WEF MEMBERSHIP TELEMARKETING RENEWAL EFFORT SCRIPT
INTRODUCTION TO PERSON ANSWERING PERSON:
Good (morning/afternoon/evening) may I speak to Mr.(s)........?
IF AVAILABLE: BEGIN INTRODUCTION TO LAPSED MEMBER:
IF NOT AVAILABLE:
My name is (your name) and I am calling from the Water Environment Federation. When would be the best time to call
Mr.(s).........? During the morning/afternoon/evening? Is this the best phone # to reach him/her? Is there another location and
phone number that would be better to reach him/her?
INTRODUCTION TO LAPSED MEMBER:
Good (morning/afternoon/evening) Mr.(s)........ This is (your name) and I am calling from the Water Environment Federation. We
appreciate your support of the Federation. However, our records indicate that your membership with WEF has lapsed. We’re
calling to invite you to reinstate your membership.
Please keep in mind that WEF membership is the most cost-effective way to maintain your professional credentials, expand your
knowledge and make valuable contacts. By renewing your membership today, you will continue to receive your FREE periodical
subscription, as well as member discounts on conferences and publications. AND, in addition to WEF’s outstanding benefits, we’re
also offering a special offer to members who renew today over the phone with a credit card – a FREE WEF coffee mug.
Mr.(s)........, can we reinstate your membership in WEF today?
IF YES...GO TO “WILL RENEW”
IF NO...GO TO “SECOND REQUEST”
SECOND REQUEST:
Well, Mr.(s), I understand.......(COUNTER OBJECTIONS)......but let me remind you that your WEF membership also provides you
with...
-

Free one-year subscription to your choice of the industry’s leading magazines
20% - 40% discounts off WEF publications and 10% - 20% off WEF conference and educational programs
Opportunities to share ideas, information and solutions, and network with 36,0000 other WEF members, water quality
professionals, from around the world
The latest regulatory information and answers to your tough technical questions through WEF’s Web Site technical discussion
groups and by contacting WEF’s highly trained technical staff
Professional recognition through WEF awards and committee involvement

WEF membership is truly an investment in your career. Would you like to reconsider your membership in WEF?
IF YES...GO TO “WILL RENEW”
IF MAYBE…GO TO “WILL CONSIDER”
IF NO...GO TO “WILL NOT RENEW”
WILL RENEW:
GO TO RENEWAL RESPONSE FORM
WILL CONSIDER:
Well, Mr.(s)...., Thank you for considering renewing your membership. What I’ll do is send you a letter acknowledging our
conversation which will provide you with the opportunity to instantly renew your WEF membership if you’d like to continue receiving
all of WEF’s outstanding benefits. I will include an invoice for your convenience with the letter. If you decide to reinstate your
membership, please return the dues amount in the envelope enclosed. If you have any questions please feel free to contact WEF’s
Customer Service Center at 1-800-666-0206. Again my name is (your name).
WILL NOT RENEW:
Mr(s).....I am so sorry that you are not renewing your membership. So that we can better service our membership, can we ask you
the primary reason you decided not to renew your WEF membership? (NOTE REASON under negative outcomes on renewal
response form)
Thank you for your time and if I can be of further service to you, please do not hesitate to call me at XXX-XXX-XXXX. Again my
name is (your name).
IF RETIRED:
Perhaps you would be interested in our retired category for a fee of $.... (refer to Dues table on membership application). That
way you can continue to be involved in the water environment field. Included in your dues are WEF Highlights, WEF’s Annual
Buyer’s Guide, and Technical Resource Catalog. Also, under this category, you are entitled to group insurance, technical
assistance, and discounts on technical publications and conference registrations. Would you be interested in converting your
membership category today?
If member would like to renew today, complete renewal response form. Make adjustments to dues amounts using
information from dues table on membership application.
If member would like brochure mailed to them, note accordingly under negative outcomes on renewal response form.
MESSAGE TO LEAVE ON ANSWERING MACHINE
Good (morning/afternoon/evening) Mr.(s)........ I’m sorry I missed you today. This is (your name) and I am calling from the Water
Environment Federation. We appreciate your support of the Federation however, our records indicate that your membership with
WEF has lapsed. I’m calling today to invite you to reinstate your membership. To reinstate your membership today, you may call
our Member Service Center at 800-666-0206.
We hope to hear from you soon. Have a great day.

