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Frequently-Asked Questions

Move-in/Out & Shipping

Q: What are my move-in dates and times?

A: See Move-in/Out & Shipping. Each exhibitor's move-in will be determined by their Target
Delivery Schedule, as well as how long they estimate their set-up will take.

Q: What can | set up myself vs using labor?

A: This varies depending on the city we are in. In Move In/Out & Shipping, under Exhibitor
Booth Set-up/Dismantle Information, you will find outlined the rights for exhibitors in the
current city.

Q. Do we need to use Freeman for Freight?
A: They are the official service provider for freight, but you are not required to use them as your
freight carrier.

Q. Do we need to use Freeman for Material Handling (Drayage)?
A: Yes.

Payments
Q: What's been paid for and/or completed so far?

A: Below is a short list, not intended to be complete, of who can best answer this question.
Contact information is available in Order Booth Services.

e WEF: billing, directory updates, booth moves

o Experient: booth personnel registration, lead retrieval

e Freeman: furnishing, carpeting, labor

e CMR: housing

e Centerplate: catering

¢ New Orleans Ernest N. Morial Convention Center: electrical, internet,
telecommunications, plumbing

Booth Personnel Registration
Q: How many badges do | get with my booth?
A: 4 per 100 square feet.



https://www.weftec.org/exhibit/exhibitor-service-manual/move-inout--shipping/
https://www.weftec.org/exhibit/exhibitor-service-manual/move-inout--shipping/
https://www.weftec.org/exhibit/exhibitor-service-manual/order-booth-services/

Q: Can our staff attend technical sessions?
A: Yes, the Exhibitor Badge allows exhibitors access to the exhibit hall and technical sessions.

Exhibitor Directory Listing & Contact Changes

Q. What is the different between the Contact Change Form and the Exhibitor Directory Listing
Update Form?

A: The Contact Change form allows WEF to update the primary exhibitor contact’s details for

billing and WEF communications purposes. It does NOT update anything for your directory
listing. To update your exhibiting company name, sales contact information, company
description and product category listings, the Exhibitor Directory Listing Update form will need
to be completed.

Q: Why is our company not listed under the categories we want?
A: You need to submit the Exhibitor Directory Listing Update Form where you can select up to
20 product categories.

Q. Do | need to register an Exhibitor Appointed Contractor?

A. Review the guidelines for Exhibitor Appointed Contractors. Providers listed as Official Service
Providers (many of which are exclusive) do not require you to submit an EAC registration. When
a service provider will be providing services that are not exclusive and can be approved as an
EAC, they will need to be approved by WEF and complete the EAC Agreement. If in

doubt, contact WEF Exhibitions Management for clarification.

Q. Can | move/change the location of my booth?
A. Booth moves can be requested using the process listed in the Booth/Show
Information section, under Booth Moves.

Q. Should | pay attention to email solicitations for attendee lists and housing.
A. NO. These solicitations come from companies that are unaffiliated with WEF.

Attendee Lists: The pre- and post-show attendee list is available for free to fully paid exhibitors.
Visit the relevant toolkit page to access the current and prior year download pages.

WEF is aware of soliciting agencies that contact exhibitors and dffiliates directly, offering to sell
registration data or lists. The official registration list is exclusively offered and available for
exhibitors only from Experient or WEF. Lists obtained from outside parties are not legitimate
and WEF does not authorize, offer, or sell registration list information to any outside
organization for its use in marketing or solicitation. WEF is unable to assist should you choose to
do business with such an agency for the purpose of obtaining unofficial lists.

Housing: WEF's official housing provider is CMR. Housing should only be contracted directly
through CMR. View our housing page here.



https://www.wefnet.org/onlineform/weftec/ChangeInfo/
https://www.wefnet.org/onlineform/weftec/ExhibitorDirectory/
http://www.wefnet.org/onlineform/weftec/ExhibitorDirectory/
https://www.weftec.org/exhibit/exhibitor-service-manual/exhibitor-appointed-contractors/
https://www.weftec.org/exhibit/exhibitor-service-manual/order-booth-services/
https://www.weftec.org/exhibit/exhibitor-service-manual/order-booth-services/
https://weftec.org/exhibit/exhibitor-service-manual/exhibitor-appointed-contractors/
mailto:expoinfo@wef.org
https://www.weftec.org/exhibit/exhibitor-service-manual/boothshow-information/
https://www.weftec.org/exhibit/exhibitor-service-manual/boothshow-information/
https://www.weftec.org/exhibit/exhibitor-toolkit/marketing/
https://www.weftec.org/attend/lodging-and-travel2/exhibitor-lodging/

A note about impostors: CMR and WEF routinely receive word about other agencies soliciting
business from WEFTEC registrants and exhibitors. Any housing service or travel bureau that
directly solicits your business should be considered suspect because WEF has not shared our
registrants’ information with any such agency. Reservations made through other agencies are
not guaranteed by CMR or WEF, and could result in inflated room rates; additional service
charges; placement in a hotel outside of the official block that is not serviced by the WEFTEC
shuttle; unconfirmed/lost reservations upon arrival at the hotel; and/or lost deposits or pre-

payments. Neither WEF nor CMR can assist you with reservation problems if you book through
another agency.

Need a Question Answered? Ask it here.



mailto:expoinfo@wef.org

