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Attendee Online Registration Tutorial

What do | need to register?

e WEF account login information
e A unique email address is required for each registrant
e A credit card (Visa, MasterCard or American Express)



Welcome to Attendee Registration: Logging In

Log in and Register _|If the embedded hyperlink doesn’t work, copy & paste:
https://registration.experientevent.com/ShowWEF225/Flow/ATT in your browser.

e WEF Members can login with their Username and Password (email address and password)
e Nonmembers can create a free user account if you do not already have one.

e After logging in, you will be redirected to Maritz Global Events, WEF’s official registration
provider.
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e Your Username is the email address used when you created your WEF account.
e Click “Forgot your password?” to reset it

e Click “Not a member?” to create a new user account.

e Need help logging in? Email WEF Customer Service at csc@wef.org



https://registration.experientevent.com/ShowWEF226/
https://registration.experientevent.com/ShowWEF225/Flow/ATT
mailto:csc@wef.org

Complete Attendee Information on the Welcome Page

e Profile

e Emergency contact information

e SMS Alerts

e Review and Accept Terms and Waiver

e Tell us about yourself (fill out demographics) - Click on arrows for drop down menus.

Read and Sign Waiver
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Please be aware that your application will time out after 20 minutes of inacti

# Dashboare

* indicates required fields. Assumption of Risk

ASSUMPTION OF THE RISK AND WAIVER OF LIABILITY
RELATING TO EVENT ACCESS BY PARTICIPANT

Promocode

% First Name

% Last Name

Title * Company

Test Company

% Address Address 2

123 test e5”) put in place by
Zip/Postal ¢ * City

BYE N2Y ontario
Statef * Country

Ontaric » Canada ¥

% Phone Number




Tell us about yourself

e Click the arrows ’ to complete the required fields

COLLECTION SYSTEMS .

SEWERS IN THE MOTOR CITY = THE ENGINE OF OUR INDUSTRY! <3 /] /
April 19-22 | Detroit, Michigan ) \ REGISTRATION

PRESS~  mCant

Tell us about yourself # Dasnocara

* indicates required fields.

» * What is the nature of your organization?

» * What is your primary job function?

» % What areas do you consider your key focus areas? (click all that apply)
» % Are you a first time attendee?

» % What is your role in purchasing?




Confirm Registration Type

e Enter Promocode if you haven’t already or leave it blank if you do not haveone.
e Choose Registration Type (click + for more information)
e Click “Next” to Proceed

Registration Type
Fleaze select your stration type, by clicking on the title of the registration you would like to purchase.

Apply Code

Full Conference

Standard
Super Saver g S
ByFan 2t Cn/afuar Feb
Full Conference (Nonmembaer 5995.00
oM
Student: Full Conference (Nonmember) $225.00
© More Info
One Day Conference
Standard_

gup_er Saver

by Feb 25 On/After Feb

Wednesday: One Day Conference (Nonmember: $535.00

Thursday: One Day Conference (Nonmember) 5535.00

Standard
Super Saver Dn/Afear Fe
gRmsae Sl

xhibition (Nonmember) $160.00

Event Only

Super Saver  Standard
By Feb 28 On/After Fab 26

shop Only (Nonmember)




Add Your Events

e Click “Add” to select or remove an event.

e Click the buttons to filter your selections.

e Click on the same button to de-select that
specific filter group.

e C(Click the title of the Event for more information.

Events are not included with
conference registration.

Your Events

Note: Workshops are not included with Conference Registration.

Super Saver
TUESDAY, APRIL 19, 2022 8:30 AM - 5:00 PM By Feb 25
m WKA - Asset Management - What's in it for Me? $209.00

Super Saver
TUESDAY, APRIL 19, 2022 1:30 PM - 5:00 PM By Feb2s

m WKB - Using Design Thinking to Uncover Insights $209.00
on Collection Systems

Super Saver
WEDNESDAY, APRIL 20, 2022 1:00 PM - 3:00 PM By Feb2s
m T1- GLWA Conner Creek CSO Tour $40.00

Super Saver
THURSDAY, APRIL 21, 2022 1:30 PM - 3:30 PM By Fed2s

m T2 - South Huron Valley Utility Authority Treatment $40.00
Plant and Collections System Tour

Standard

On/After Feb 2
On/After Febd

Standard

On/After Feb 2

Standard
On/After R

Feb 26




Review and Check Out

e Click the drop-down menu arrows to review information
e At the bottom of the page, click “Pay Now” to proceed.

Review and Check Out

Test Test's Cart © Add Items

$995.00

Balance Due $995.00

Registration (Full Conference) #

b Profile & Badge
b Assumption of Risk

b Tell us about yourself

Payment
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Selecting "Pay Now™ below will redirect you to our SecuRemit Payment site where you may enter your credit

card information. Completing the payment process will return you to this website.

By continuing forward, I authorize Water Environment Federation to charge my credit card for the
total amount above.

S5L Certificate




Payment

e Review Summary of Charges
e Fill out credit card and billing information. American Express, Visa or Mastercard areaccepted
e Click the green submit button

Not Accepted: Checks, Wire Transfers and Purchase Orders

Collection Systems 2022

Please enter your credit card information below and press the "Submit” button

Summary of Charges Cards Accepted: .
i d P About SecuRemit™
stiation Tot el -— — -
Registraton Total $685.00 = L) - The security of our customers
Total Amount Due: $395.00 Expross ' ‘ personal information is a priority at

Experient. To protect this information,
we have created a PCI DSS
compliant environment named

v SecuRemit™

Credit Card Information

ulomaticaly populate your Biling nSrmatcn

Companies who conform to the

Exp Montn « Exp Year » CVV & warwiss #
PR A : s D guidelines set forth in the Payment
Credt Card Number U1 Jan v ALy v C /I ®
Card Industry Data Security Standard
First Name « Last Name « Company (PCI DSS) have taken the rigorous
PRESS TEST PRESS steps necessary to provide customers
with protection against credit card
Biling Address Biliing Address2

fraud and other security threats
12314 Mal streat AOARES £ involving credit card payments and
data storage

Biling Postal Cooe Bitling City «
22314 Alexandria
€ =D P
Bimng State / Province Biliing Country « €2008 - 2022 Experient, Inc
Virgnia v United States v
Emall
234@wef.org
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Questions?

Registration Live Chat Help: Click on “Live Chat” button at
bottom right corner of each section

Registration Customer Care:

 E-mail Customer Service
e Globally: +1-864-515-6680
Monday — Friday, 9:00 AM — 5:00 PM Eastern

WEF Membership or Login Questions:
e csc@wef.org
e Toll Free: 1-800-666-0206
e Globally: +1-571-830-1545

Monday — Friday, 8:30 AM — 5:00 PM Eastern



https://registration.experientevent.com/ShowWEF225/contactus
mailto:csc@wef.org

