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Information Technology for Water and Waste-
water Utilities, MOP 33, 2nd Edition is your 
up-to-date guide for information technology 
(IT) systems, best practices, and applications 
relevant to utilities. With expert guidance on 
strategic planning, IT program development, 
project management, infrastructure, security, 
organizational issues, success factors, and 
challenges, MOP 33 is the key to better data 
management and security. 

Order your copy today to start exploring the 
core principles of the successful application 
of IT, along with the information you’ll need to 
know to keep your data and utility protected 
from cyber threats.

KEY FEATURES:
• 	 Provides best IT practices for utilities 
• 	 Features a new chapter with up-to-date 
	 cybersecurity coverage 
• 	 Increased focus on data management and 
	 practices to ensure data quality 
• 	 Includes guidance on how to fit an IT plan 
	 into the wider business context of a utility


