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Because of this session, you'll be able to:

Define unconscious bias and describe 4 types
of bias that can negatively impact your work
relationships and performance.

Identify specific steps you can take to reduce
the negative impact of unconscious bias.

Describe "microaggressions” and the ways
they can harm communication, work
relationships and performance.

Define "uncomfortable conversations” and o
describe several steps we can take to -
manage them more effectively.
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